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Customer Service Centre


	Welcome to your customer service centre!


	Looking for information on your account?


	You can view your previous orders, number of loyalty points and registered address details by visiting your accounts page.


	Here are some quick links to our most popular help pages:


	How do I return an item for a refund?


	How do I measure the length of my feet?


	Is your Irish dance shop open?


	Here are some helpful videos on fitting and lacing:


	Need help with sizing? Watch this video on how to get the right size.


	


	Learn how to fit your Irish dance pumps so they look perfect


	.


	Learn how to lace a beginner's pump like a pro. Lacing tecnique for Gazelle and Essential pumps.


	


	Learn the advanced lacing technique for the Ava and Hullachan 3 Irish dancing pumps.


	


	 


	Contact Details


	Telephone Number: +44 0208 902 0150 (From the US 011 44 208 902 0150)


	Email Address: sales@antoniopacelli.com
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Customer Service Centre
	

Last Day of Posting For Christmas 2023: 18th December
	

Returns & Exchange
	

How to Use Our Size Guides
	

Sizing Guides - Pumps & Jig Shoes
	

How to do an Accurate Foot Tracing
	

How To Lace Your Irish Dance Pumps
	

How To Fit Your Pumps Correctly
	

Where is my Tracking Number?
	

Delivery Costs - Rest Of the World 2022
	

Delivery Costs - UK and Europe 2022
	

Easy Delivery To the USA!
	

Delivery Times
	

Repairs & Retipping Information
	

How to use your Credits
	

Gift Vouchers
	

Visit our Irish Dance Shop
	

Understanding Jig Shoe Width Fittings
	

Ultralite Sizing Guide
	

GDPR Privacy Notice
	

Download Catalogue
	

Terms & Conditions for Account Registration
	

Wholesaler Enquiries
	

Suggestions Box
	

Contact Us
	

Feather Flex Sizing Guide
	

Capezio Boy’s Reel Sizing Guide
	

Highland Hugs Sizing Guide
	

Ava Sizing Guide
	

Erin Eire Size Guide
	

Pacelli Show Shoe Sizing Guide
	

Fays Size Guide
	

Ultraflexi Sizing Guide
	

Hullachan Boys Reel ProLite Sizing Guide
	

Essential Jig Sizing Guide
	

Gazelle Sizing Guide
	

Essential Pump Sizing Guide
	

Hullachan 1 Sizing Guide
	

Hullachan 3 Sizing Guide
	

Hullachan 4 Sizing Guide
	

Hullachan Hugs Sizing Guide
	

Superflexi Sizing Guide
	

Flexi Pro Size Guide
	

Monarch Sizing Guide
	

Lomond Sizing Guide
	

Highland Competition Sizing Guide



















 




'Quick processing and shipping. I am very satisfied with the service.'




Danielle - USA 
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Receive special offers and get the latest product and Irish dance news 


Sign up for the newsletter
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